ITPABUJIA BHYTPEHHET'O PACl'[uOP}II[KA JJIs1 HAIIMEHTOB N
IMOCETHUTEJIEHA B Smileclinic

1. O0wmmue mos0xKeHUst
1.1.IlpaBa u 00s13aHHOCTH MAIMEHTOB perlaMeHTUpyIoTcsa DenepanbHbIM 3aK0HOM «O0 oxpaHe
310poBbs Tpaxkan Poccuiickoit @enepanum» Ne323-03 ot 21.11.2011r. u apyrumu
HOPMaTHBHBIMU JIOKYMEHTaMHU.

HpI/I 06paH_IeHI/II/I 3a MGHHHHHCKOﬁ IIOMOMIBIO M €€ ITOJTYUYCHUU IMAIMUCHT UMCCT IIPpaBO Ha:

- YBAXHUTCIBHOC U TYMAHHOC OTHOIIICHUEC MECANLIUMHCKHUX pa6OTHI/IKOB " APpYyrux JInMig,
YUAaCTBYIOIIUX B OKa3aHUU MEIUITUHCKON IIOMOIIH,

- uHdopManuio o GaMUINI, MMEHU, OTYECTBY, IOJDKHOCTH U KBaIU(HUKAILMHU JIEYAIIEro Bpaya;

- O6CJ'I€,Z[OB3.HI/I€, JICYCHUEC N HAXOKACHUHU B YUPCIKACHHUU 3APABOOXPAHCHUS B YCIIOBUAX,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYCCKHUM U IPOTUBOIMMUACMHUYCCKUM Tpe6OBaHI/ISIM;

- obnerueHnu 0OJH, CBSI3aHHOM ¢ 3a00eBaHieM H(WIH) MEIUIIMHCKUM BMEIIATEIhCTBOM,
JNOCTYMHBIMU CIIOCOOAMH U CPEJICTBAMM;

- BBIOOP JIEHallero Bpaya;

- IEPEBOJI K IPYrOMYy JIeUallleMy Bpady C pa3pelleHUs] PyKOBOJUTENIS CTPYKTYPHOTO
NoJipa3iesIeHNs IPU COITIACUU JIPYTOro Bpaya;

- 10OpOBOJIBHOE MH(POPMUPOBAHHOE COTJIACHE TAIIUEHTA HA MEIUIIMHCKOE BMEIIIATEIHCTRO;

- OTKa3 OT OKa3aHMI MEIUITMHCKOM ImomMouu, OT rocuruTalin3alnru, 3a UCKIIOYCHUCM CIIYy4acB.
NpEaAYCMOTPCHHBIX 3aKOHOAATCIIBHBIMU dKTaMU

- Ha 06pameHHe K JOJDKHOCTHBIM JIMLaM YUPCKIACHUS 3]PaBOOXPAHCHNUA, B KOTOPOM EMY
OKa3bIBACTCA IMMOMOIIb, a4 TAKKC B BBINICCTOAIINEC OPraHU3aIlnuu.

- COXpaHeHHE MEUIIMHCKUMU pabOTHUKAMU B TaiiHe HH(opMaimu o (pakre ero oOparieHus 3a
MEIUIMHCKOH TOMOIIIBIO, COCTOSIHUH 3/J0POBbSI, AUATHO3€ U HHBIX CBEJICHUAX, TIOyYCHHBIX IIPU
00CIIeIOBaHUH U JICUCHHH, 32 HCKIIIOUEHUEM CITY4aeB, PEAyCMOTPEHHBIX 3aKOHOIATEIbCTBOM;
- IOJTy4EeHHE B IOCTYMHOH (popMe MOIHOM HHPOPMALIUU O COCTOSHUH CBOETO 37I0POBBS,
MPUMEHSIEMBIX METO/IaX JUATHOCTUKH M JICUYCHHUS, a TAKXKe BBIOOP JIUI], KOTOPBIM MOXET OBITh

nepeaaHa HH(bOpMaI_IHSI 0 COCTOAHUHU 300POBbBS;

- TIOJIyY€HHUE CIPABKU O CTOMMOCTH MEIUIIMHCKON MOMOIIM 3aCTPAXOBAHHOMY JIMLLY B paMKax
TeppuTopuanbHON MPOrpaMMbI TOCYJAPCTBEHHBIX TAPAHTHMN.

ITamueHTH 00SA3aHbI:

- 3200TUTBCA O COXpaHCHHUU CBOCTO 310POBbBA;



- COGJ’IIOI[&TB PCKUM JICUCHHUA U HACTOSAIUC HpaBI/ma BHYTPCHHCETO pacCnopsaKka

1.2.IlpaBuia BHyTpEeHHETO pacnopsiika Ui NalueHToB U nocetuteneit B Smileclinic (nanee
[IpaBua) SBIAIOTCS OPTaHU3AIOHHO-TIPABOBBIM IOKYMEHTOM, PETrJIaMEHTHPYIOLIHM MTOBEICHHE
MAlMEHTOB U MOCETUTENCH B TOJUKINHHKE.

1.3. Hacrosimue [IpaBuma sBIsitOTCS 0053aTENBHBIMHE VIS BEX IMAIIMEHTOB U IMMOCETUTENIEH, a TaK
e JJIs TpeThHX Jn1, oOparuBmmxcs BSmileclinic (nanee Kimnuka).

1.4. TIpaBuna pa3zpaboTaHbl B IENAX peaau3allii IpeayCMOTPEHHBIX 3aKOHOM TPaB MaIUeHTa U
co3aHus Haubosee 6JaronpUATHBIX YCIOBUHU TSl OKa3aHUs METUITMHCKON TTIOMOIITH.

1.5. C IlpaBunamMu MOXKHO O3HAKOMUTBCSI HAa MH(QOPMAIMOHHBIX cTeHAax KiMHMKY, B, a TaKkKe Ha
ounmansHoM caiire Knunuku B cetu «MIHTEpHETY.

2. Tlopsinok obpameHusi nauueHToB B KNIMHUKY 1J151 OKa3aHUS CTOMATOJIOTHYeCKOM
MOMOILIH

2.1.IlpenBaputenbHasi 3aMKCh OCYIIECTBIsIETCs 1Mo Tenedony: 4261036.

BperI Ha ITAaHOBBIN IMpUEM IMaIUCHT BI)I6I/IpaCT N3 UMCHOIIUXCA CBO6OI[HBIX MCCT,
npeaoCTaBJICHHBIX aIMUHUCTPATOPOM.

2.2 IlamrieHT ¢ OCcTPOii 3yOHOH OOMIBIO MOTYYaeT MEAUIIMHCKYIO TTOMOIIIb B IEHb OOpAIICHUS Y
JEKYpPHOTO Bpaya. J{e:KypHbIN Bpad: OKa3bIBa€T HEOOXOUMBIN 00HEM MTOMOIIIH JIJISI CHSATHUS
OCTpoii 3yOHO# 601 TPU HEOOXOAMMOCTH HAIPABIISET HA PEHTIEHOIOTHYecCKoe 00cIeI0BaH e
Y K Bpady-CTOMATOJIOTY XHpypry. JloneunBanue mpu HEOOXOIUMOCTH OCYIIIECTBISETCS B
IJIAHOBOM IOPSIKE 10 3aIUCH.

2.3.1Ipu ob6pamennu B KinuHuUKy nmanueHT o0s3aH NPEI0CTaBUTh JOKYMEHT Y0CTOBEPSIIOIINI
JIMYHOCTH;

2.4. Tlpu nepBuyHOM TocenieHny KuHKY Ha manuenTa opopmiiseTcss MeIUIIMHCKAsE KapTa
amMOyIaTopHOro OOJIHLHOTO MO YCTAHOBJICHHON (hopMe, B KOTOPYIO 3aHOCATCS (haMUIIHsL, UMS,
OTYECTBO, TIOJI, IaTa POXKACHHUS, AAPEC IO MECTY PETUCTPAINH U (DAKTUIECKOMY MECTY
MIPOKUBAHUSL, CEPHSI U HOMEP MacrnopTa, MecTo paboThl, mpodeccus.

2.5. IlanueHT 3amoHsAeT aHKETY O COCTOSIHUU 3/10pOBbsl, JA€T coracue Ha 00padoTKy
MIEPCOHANIBHBIX JJAaHHBIX U COIVIACHE Ha MPOBEIEHUE MPEABAPUTEIBHOIO OCMOTPA U KOHCYJIBTALUIO.

2.6. AMOynaTopHas MeIMIIMHCKAs KapTa XpaHUThCs B KIMHNMKe 1 Ha pPyKU MAaLMEHTy HE BbIIAeTCH.

2.7. Ilpu HEOOXOMMMOCTH MALMEHTY BBIAAETCS KOMMSI WIIM BBINKUCKA U3 MEJULIMHCKON KapThl 10
MUCHbMEHHOMY OOpaIleHHIO Ha UM TJIABHOTO Bpaya.

2.8. ITamueHnT oxxumaet IpueMa B XOJIJIC MMOJIUKIIMHUKH. B xabunet IPpOXOAUT IIO MPUTIAIIICHUIO
M€)II/IIII/IHCKOI?I CCCTpPHI UJIK Bpaya.

2.9. ITauMeHT AOKEH NPUXOIUTh Ha MPUEM K Bpady B UHCTOM oxexzae. Bepxusis ogexaa
OcTaBJIsIeTCs B rapiepooe.



B xaOuHeT MOXKHO TPOXOJUTH B CMEHHOM 00YBH MK Oaxmiiax, KOTOpbIE HAXOASTCS Ha BXOJIE B
Knunuky.

2.10. B cnyuae ono3maHus WM HESIBKU B HA3HAUEHHOE BPEMS Ha NMPUEM MALUEHT JAO0JKEH
NpeayNpeuTh aIMHHUCTPATOPa HE MEHEE YeM 3a 2 Jaca.

2.11. B ciydae omo3gaHust maiydeHTa 0ojiee 4emM Ha 5 MUHYT, Bpad UMEET IIPaBo MEPEHECTH BPEeMs
nprieMa Ha ONVDKarIyIo aTy, a OCBOOOIUBIINECS BPEMS IPEITIOKHUTH IPYTOMY TAIHCHTY.

2.12.B CJIydac OTCYTCTBHA Bpaya IO IIPUYIKNHE OoJe3Hu AIMUHUCTPATOP NPCANPHUHUMACT MEPHI 110
npeaynpexKACHUIO Malu€HTa O HEBO3MOXXHOCTH €I0 IMIprUE€Ma B HA3HAUYCHHOC BPEMS U
npeaOCTAaBJICHUHN MMAllUCHTY y,Z[O6H01" O BpCMCHHU U NAThI IIpUCMa.

2.13. JInst opopmieHuss HEOOXOMUMBIX MEAUIIUHCKUX JOKYMEHTOB MALUEHT JJOJKEH SBISATHCS B
Knunuky He Menee yeM 3a 10 MUHYT 0 HA3HAYEHHOTO BPEMEHU.

2.14. Tlpwu 3aeprKKe MIaHOBOTO MprUeMa BpadoM Oosiee 4eM Ha 15 MUHYT 10 OO BEKTUBHBIM
NPUYMHAM, HE 3aBUCSIIAM OT JICYAIIero Bpaya, OKUIAI0IEeMy TalUEHTY MpeiaracTcs NepeHeCcTr
BpeMs TIpreMa Ha IPYToi JIeHb, JICYeHNEe B HAa3HAYEHHOE BPEMs y IPYTOTo CICUATNCTa, JTHOO
JICYCHHE B HA3HAYCHHBIN JICHb C OTCPOYKOM MTpHeMa Ha BpeMs 3aJIepKH y CBOETO JIeYalero Bpaya.

2.15. MenuupHCKas TOMOIIb OKa3bIBAETCS HEMOCPEACTBEHHO B KinHuke .

2.16. IIpu oOpanieHnH K JeUanieMy Bpady MarueHT 00si3aH COOONIUTh BCIO HH(OpPMAIIHIO,
HEOOXOIUMYIO ISl TOCTAHOBKH JTMAarHO3a, POBEICHHS TUATHOCTUYCCKHUX M JICYEOHBIX MPOLEAYP,
porH(OPMUPOBATH O TPHHUMAEMBIX JICKAPCTBEHHBIX TIperaparax, epeHeCCHHBIX 3a00JIeBaHUSAX,
M3BECTHBIX MY aJNIEPTHUECKUX PEAKIMi Ha JIEKAPCTBEHHBIC MPETIaparThl.

2.17. IlanmenTam, UMEIOLUM cOMaTUYECKHe 3a00ieBaHus (OpoHXHallbHAs aCTMa, THIIEPTOHUS,
caxapHbIii AuabeT U JIp.) HEOOXOMMO MPH ceOe UMETh MPenapaThl, PEKOMEHIyeMbIe JICHAIINM
Bpa4yoM.

2.18. [locne pa3bsicHeHU Jeyallero Bpaya MalueHT NOANUChIBaeT HHPOPMUPOBAHHOE
JI0OpPOBOJIbHOE COTIacHe Ha MEAMIIMHCKOE BMEIIATEIbCTBO MIIM OTKa3 OT Hero. JJoOpoBoibHOE
MH()OPMUPOBAHHOE COTIIACHE HA MEIUIIMHCKOE BMEIIATEIHCTBO SBJISICTCS HEOOXOIUMBIM
YCIIOBUEM JJIsl Hayalla OKa3aHUsl MEIULIUHCKON TOMOIIIH.

2.19. ITamuenTt 00s13aH 03HAKOMHUTLCS C PCKOMCHAOBAHHBIM INIAHOM JICUCHHA U IIPU COTJIACUU C
HUM I[O6p0COBCCTHO COJICHCTBOBAThL €0 MCIIOJIHCHHIO.

2.20. Ilpu u3MeHEHNH COCTOSTHUS 310POBbsI B IIPOLIECCE JIEUEHUS MALIUEHT HE3aMEUINTEIBHOIO
coo0maeT 00 ATOM JieyariemMy Bpagy.

2.21. B cyyae ¢pu3ndecKor HEJEECIOCOOHOCTH MAIMEHTA IOMyCKAETCs HaXO0XKICHHE
COTIPOBOXKIAIOIIUX JIUI] B KAOWHETE C pa3pelleHus JIeyallero Bpaya u Mpy YCIOBUU BBITIOJHEHUS
BCEX €ro yKa3aHil.

2.22. Tlepen u1aHOBBIM MPUEMOM TAITUEHT JO0KEH BO3JIEPKAThCs OT IPHEMa B TTUIILY MTPOTyKTOB
co crieupUIeCKUM 3araxoM, KypeHus, UCTIOIb30BaHUS MapPIOMEpPHON MPOAYKIIUEH C PE3KIM
3amaxoM. [lepen mocemnieHneM Bpaya I0OJDKEH MOYMCTUTD 3yObl, OPTONEINYECKIE KOHCTPYKITUN
3yOHOI1 1IETKOW U MaCTO.



2.23. HaHpaBJleHI/IC Ha roCruTaIn3anuro, alfuCHTOB, HYXKIAOMNUXCA B CTAlITUOHAPHOM JICUCHHUHU,
OCYHICCTBIIACTCA IMMOCIIC MPEABAPUTECIBHOIO OCMOTpPA BpadoM.

2.24. Jleyamuii Bpay 1o COINIACOBAHUIO C JOJKHOCTHBIM JIMLIOM KIIMHUKYM MOXKET OTKa3aThCs OT
JICUEHUS TAIIMEeHTA M0 STUYECKUM U IMICUXOJIOTMYECKUM MTPUYMHAM, €CJIM 0TKa3 HETOCPEICTBEHHO
HE YrpokaeT )KM3HH MalneHTa. B cirydae oTkasa jieqamniero Bpada oT HaOIOACHUS U JICUCHUS
MAIMEHTa, 3aBeIYIOIINIA OTJCIICHHEM OpraHU3yeT 3aMEeHY Jieyalllero Bpaya.

3. IlpaBuJia noBeJaeHUs: MANMEHTOB NPH nocemenun Kiuaukn
3.1.IlarueHTaM ¥ MOCETUTETISIM, B LIETISX COOTIOIEHUS OOIIECTBEHHOTO MOPSIKA, COOTIOACHMS
CaHUTAPHO-TIPOTUBOATHIEMUYECKOTO PeKUMA MPEAYIPEKICHIS U TPECEUSHUST BO3MOKHBIX

TEPPOPUCTUUECKUX aKTOB 3alpelaeTcs:

b IMPOHOCUTH B MOMCHICHUC MMOJIMKIIMHUKNA OTHECTPEIBHOEC, I'a30BOC, TPABMAaTHYCCKOC,
XOJIOTHOE OPYKHUE

e HMETh NpH cebe KpyrnHOorabapuTHBIEC IPEAMETHI (BEIIEBbIC MEILIKH, YeMOIAHBI,
BEJIOCHUIIE]IBI U JIp.)

*  3aXOJUTh B MOMELIEHUS ISl CIIYy’KEOHOTO TIOIb30BaHMS.
e KypuTb Ha TeppuTopuu KIMHUKU U y BXOAHOI 1BEpH.
e  OCTaBJIATH MAJIOJETHUX JieTell O6e3 mpucMoTpa.

4 BBIHOCHUTH N3 KITMHUKHN MCIUIIMHCKHUEC NOKYMCHTHI U U3bIMATH Kakue-1100 JOKYMCHTBI U3
MCIULIMHCKHUX KapT.

e pa3MellaTh B IOMEIIEHNUU U Ha TeppuTopun KinnHuku o0bsaBneHus 0e3 pa3penieHus
aJIMUHUCTpAIIIH.

e BbINOJHATH B KilnHUKE (DYHKIIMHM TOPrOBBIX areHTOB.

e npuxoauTh B KIIMHUKY B QJIKOTOJIBHOM, HAPKOTUYECKOM, TOKCUYECKOM OIbSHEHHH, B
COCTOSIHMHM arpeccuu. B ciydae BbISIBJIEHHs HapYyLIEHHsI 0OIIECTBEHHOTO MOPAIKA TaKHe
JMIA YIAJISIOTCS U3 IIOMEIIEHNS COTpYAHUKaMU KIIMHUKHY, OXpaHbl U IPEACTaBUTEIAMU
IIPaBOOXPAHUTEIBHBIX OPTAHOB.

b HaxXoauThbCs B Knunuke ¢ JOMAIIHUMU )KUBOTHBIMH.

e BeCTH ceOs1 HEKOPPEKTHO IO OTHOIIICHHIO K MIOCETUTENSIM U COTpyAHUKaM KimHukwy,
BBIPXKaThCS HEIIEH3YPHOU OpaHbIo.

e B KaOWHETe Bpaya MOJIb30BAThCSI MOOUIBLHBIMU YCTPOMCTBAMHU.
*  MOPTUTHh UMYLIECTBO KiMHUKM.
3.2. [TamenTs! ¥ noceturenu KimmHuky 00s3aHbL:

b CO6J'IIOI(8.TB ImpaBujia NTOBCACHUS B 06H_IGCTBCHHBIX MECTax,



COOJTIO/IATh PEIKUM JICUCHHS, B TOM YHCJIC U HA MIEPHUO]T BpEMEHHOMN
HETPYIOCIIOCOOHOCTH;

COOJII0/1aTh YUCTOTY U MOPSAJIOK;

0epe’HO OTHOCUThCS K UMyIecTBy KinnHukuy;
BEPXHIOIO OJIEXY OCTaBJIAThH B rapaepooe;

npu Bxoae B KnmuHuky HajgeBath Ha 00yBb Oaxuiibl;

IMPOSABJIATH B 06HI€HI/II/I C MCIUIIMHCKHUMHU pa6OTHI/IKaMI/I TaKT U YBaXXCHUC, OLITH
BCXKIIMBBIMHU U r[[O6pO)KeJ'Ia.TeJ'I]i»HIpIMI/I;

MIPOSIBJIATH TOOPOXKETATEIIbHOE U BEXKIMBOE OTHOIICHHE K APYTUM MaIleHTaM,
coOJII0AaTh OUEPETHOCTD, MTPOITYCKATh JIUI], IMEIONTUX MPAaBO HAa BHEOYEPEIHOE OKa3aHUE
MEJIMIIMHCKOM ITOMOIITY B COOTBETCTBHH C 3aKOHOIATEILCTBOM PD;

co0ioiaTh TpeOOBaHMs IPOTHUBOIIOXKAPHON O€30MaCHOCTH.
4. llopsinok pa3pelieHusi CIOPOB U KOH(IUKTOB.

4.1.ITopsimok paccMOTpEeHHS Kanod 1 00paleHui onpeessieTcsi B COOTBETCTBUU C
®enepanbHbIM 3akoHOM «O MopsiAKe paccMOTpeHust ooparenuii rpaxaan POy ot 02.05
2006r. Ne59-D3

4.2. B ciiydyae BOZHUKHOBEHUS KOH(DIMKTA, IPETEH3UM rpaKIaHUH UMEET MPaBO 00OpaTUTHCS
K 3aBEIYIOIIEMY OT/AEJICHUEM WJIU 3aMECTHUTEIIIO TIIaBHOTO Bpaya 1Mo MEAUIIMHCKON YacTu

4.3. IIpu nuyHOM OOpaIlleHNH MAIMEeHT 00s3aH MPEIbSIBUTH JOKYMEHT, Y0CTOBEPSIOIIUI
arnuHocTh. CoieprkaHue yCTHOTO OOpallieHHs 3aHOCUTCS B )KypHaul «Perucrpanun
oOpaleHuit Tpakaan».

4.4. IIpu ycTHOM OOpaIlleHnH OTBET MOXKET OBbITh JJaH B yCTHOU (hopMe B Xojie prema. B
OCTaJIBHBIX CIIydasiX JaeTCsl MICbMEHHBIN OTBET MO CYIIECTBY MMOCTABJICHHBIX B O0paIICeHUN
BOIIPOCOB.

4.4. Ilpu veopdextuBHOCTH 0OpamieHus [laiueHT MoxeT 0OpaTUTHCS K IJIaBHOMY Bpady B
9achl IpUeMa WM OCTaBUTh CBOE 0OpallieHre B TUCbMEHHOM BHUJIC B OT/IEIN KaIpOB.

4.5. I'paxk1aHMH B TUCbMEHHOM OOpAIlIeHUH YKa3bIBaeT CBOIO (PaMHIIUIO, UMsI, OTUYECTBO,
MIOYTOBBIH aJipec, 0 KOTOPOMY JTOJIKEH ObITh HalpaBjieH OTBET, U3JIaraeT CyTh
NPEIIOKEHNUS, 3asIBIICHUS WM KaJl00bl, CTABUT CBOIO MOJMMCH U JIaTy 0OpalleHus.

4.6. ITucpmeHHOE oOpaleHre NOJIEKUT PErUCTPALUU U PACCMOTPEHUIO B IOPSIJIKE,
YCTaHOBJICHHOM 3aKOHOM.

4.7. Cpoxk paccmotpenus oopamenus 10 30 aueit. OTBeT Ha 0OpallleHre HAIPaBIISIETCS 1O
MOYTOBOMY aJIpeCy, yKa3aHHOMY B OOpaICHUH.



